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Interviews by Region



The 2016-2017 World Quality Report examines the state of quality and testing 

across multiple industries and 33 countries for 8th time in a row

• Digital Transformation 

• IoT and Security

• Agile and DevOps

• Industrialization and TCoE

• Test Environments and Test Data Management

• QA & Test Budgets



Regional & sector insights
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Top 10 most important aspects of your IT strategy
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Digital transformation

Increasing pressure on quality assurance testing to deliver customer value and 

competitiveness

Main recommendation

Intelligent QA and test platforms
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Most challenging aspects of testing digital implementation
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Challenges in testing mobile and Multi-channel (Mobile, Wearables, Social, and Traditional) 

applications



10Copyright © Capgemini, Sogeti and HPE 2016. All Rights Reserved

World Quality Report 2016-17 | 16 February 2017

IoT

Potential increase on impact of failure, with 68% of organizations not having a 

specific strategy for testing IoT

Main recommendation

IoT test strategy
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Opportunities for solutions for IoT testing
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Commonly performed security testing activities
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Agile and DevOps

Achieve speed with right level of quality

Main recommendation

QA enablement for DevOps
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Challenges faced in applying testing to agile development
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Approaches to testing in agile
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Challenges in setting up the Agile TCOE
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Industrialization and TCoE

Entering the era of intelligence led testing
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Organization of testing activities
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Test Automation Challenges
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Test Automation Benefits
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Emerging Automation Techniques
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Test Environment and Test Data Management

Key enablers for quality in DevOps

Main recommendation

As-a-service solutions for Test Environment and Test Data Management
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Test Environment Types
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Challenges with Test Environment Provisioning
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Challenges in managed test data
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QA and Test budgets

Getting a grip on test spending

Main recommendation

QA dashboards
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Budget allocation as percentage of IT spend
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Aspects impacting the increase of QA and Testing budgets
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Split of QA and Testing Budgets
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Summary

 Digital transformation drives IT strategy and influences the QA and testing function

• Intelligent QA and Test Platforms

 Emergence of IOT functionality has the potential to increase the impact of failure

• IoT test strategy

 Agile and DevOps continue to grow in adoption, with QA making a corresponding move

• QA enablement for DevOps

 Test environment management challenges are growing

• As-a-service solutions for Test Environment and Test Data Management

 Finding efficiencies at every level in QA and Testing

• QA dashboard
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Questions & Answers
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About Capgemini and Sogeti

With more than 180,000 people in over 40 countries, Capgemini is a global leader in

consulting, technology and outsourcing services. The Group reported 2015 global revenues of

EUR 11.9 billion. Together with its clients, Capgemini creates and delivers business,

technology and digital solutions that fit their needs, enabling them to achieve innovation and

competitiveness. A deeply multicultural organization, Capgemini has developed its own way of

working, the Collaborative Business Experience™, and draws on Rightshore®, its worldwide

delivery model.

Sogeti is a leading provider of technology and software testing, specializing in Application,

Infrastructure and Engineering Services. Sogeti offers cutting-edge solutions around Testing,

Business Intelligence & Analytics, Mobile, Cloud and Cyber Security. Sogeti brings together

more than 23,000 professionals in 15 countries and has a strong local presence in over 100

locations in Europe, USA and India. Sogeti is a wholly-owned subsidiary of Cap Gemini S.A.,

listed on the Paris Stock Exchange.

Learn more about us at:

About Hewlett Packard Enterprise

Hewlett Packard Enterprise is an industry leading technology company that enables

customers to go further, faster. With the industry's most comprehensive portfolio,

spanning the cloud to the data center to workplace applications, our technology and

services help customers around the world make IT more efficient, more productive

and more secure.

www.capgemini.com/testing www.hpe.com

www.sogeti.com/testing

More information for HPE is available at:

http://www.capgemini.com/about/how-we-work/the-collaborative-business-experiencetm
http://www.capgemini.com/about/how-we-work/the-collaborative-business-experiencetm
http://www.capgemini.com/about/how-we-work/rightshorer
http://www.capgemini.com/about/how-we-work/rightshorer
http://www.capgemini.com/testing
http://www.hpe.com/
http://www.sogeti.com/testing

